D
THE ASSESSMENT OF STUDENTS ON 
TAUGHT PROGRAMMES 

D1 
Principles of assessment


The QAA Code of Practice Section 6: Assessment of Students guides University principles and process for the assessment of students and is available at the following location: http://www.qaa.ac.uk/.

D1.1 
Fulfilment of programme learning outcomes

D1.1.1
The purpose of assessment is to enable students to demonstrate that they have fulfilled the learning outcomes of the programme of study and achieved the standard required for the award they seek. The assessment requirements of each programme must relate to its learning outcomes, and the assessment of students’ performance must accord with the assessment regulations. The University Standard Assessment Regulations are located in Appendix D/A. Any variation to these regulations must be justified and included in the Programme Specification.

D1.2 
Confirmation of standard

D1.2.1
Assessment must reflect the achievement of the individual student in fulfilling programme learning outcomes, and at the same time relate that achievement to a consistent national standard of awards (for further information see the QAA FHEQ (http://www.qaa.ac.uk/ and Academic Procedures at http://portal.bournemouth.ac.uk/Documents). It must therefore be carried out by competent and impartial examiners, using methods which enable them to assess students fairly. All recommendations leading to awards of the University and, where appropriate, of other awarding bodies, shall be moderated by external examiners, whose particular role is to ensure that justice is done to the individual student and that the standard of the University’s awards is maintained.

D1.3 
Examiners' judgement

D1.3.1
Assessment involves judgement, not simply computation.  Marks, grades and percentages are not absolute values but symbols used to communicate examiners’ judgement of different aspects of a student’s work, in order to provide information for the final decision on a student’s fulfilment of programme learning outcomes.  Generic assessment criteria are available to assist the examiners in reaching these judgements (see Academic Procedures).  These criteria offer a University-wide vocabulary for the assessment of student work and provide a consistent framework for feedback to students.
D1.3.2
Within the constraints imposed by the programme learning outcomes and the assessment regulations, examiners have discretion in reaching decisions on the awards to be recommended for individual students. They are responsible for interpreting the assessment regulations for the programme in the light of the University's requirements and of good practice in higher education. Their academic judgements shall not, in themselves, be questioned or overturned.

D2  
Assessment regulations     

D2.1
Regulations for a programme of study

D2.1.1
Every programme of study shall include assessment regulations, which shall normally be in the format approved by the ASC for the relevant programme level (see Appendix D/A for standard assessment regulations).  Assessment regulations shall identify: 

i
the pass mark required (for each unit, and for progression to the next stage of the programme if different);

ii
which and/or how many units must be passed in order to progress or obtain an award; 

iii
the weightings carried by each defined component of assessment; 

iv
procedures for determining honours classification and for awards with distinction, or merit where they are available; 

v
the criteria for compensating for failure by good performance elsewhere; 

vi
units which may in no circumstances be the subject of compensation for failure; 

vii
how students may make good initial failure, including the number of units  in which reassessment is permitted and the number of occasions on which any one unit may be reassessed.
D2.1.2
The assessment workload in a programme of study shall be consistent with the   parameters of assessment approved by ASC (see section D6). 

D2.2
Reassessment
D2.2.1
The Board of Examiners shall not unreasonably withhold permission for a student to be reassessed in accordance with programme regulations.

D2.2.2
In giving its permission, the Board of Examiners shall specify, in accordance with the programme regulations, which units or components thereof must be retaken and when the reassessment shall take place. A student may be required to study certain components of the programme again before reassessment.

D2.2.3
Normally no reassessment shall be allowed for a student to improve upon a mark or grading above the pass level required for the award for which the student is a candidate.

D2.2.4
A candidate for reassessment may not demand reassessment in units or components thereof which are no longer current in the programme. The Board of Examiners may, at its discretion, make such special arrangements as it deems appropriate in cases where it is not practicable for students to be reassessed in the same units or components thereof and by the same methods as at the first attempt.

D2.2.5
Reassessment for an award shall normally take place within the maximum length of the programme.

D2.3 
Compensation for failure in assessment
D2.3.1
A Board of Examiners may, having due regard to the standard of the award, the programme learning outcomes and the programme assessment regulations, exceptionally and at its discretion, allow a student's overall performance to compensate for partial failure in the assessment for an award.  

D2.4
Viva voce examination of students  

D2.4.1
Assessment regulations for a programme of study may include oral examinations as a component in the assessment for an award, or as an element in the assessment of a single programme unit. 

D2.4.2
In addition to the provisions of the regulations for the programme, external examiners may examine any student viva voce.  An internal examiner shall be present at the viva voce examination. This form of assessment may be used: 

i
as an alternative or additional assessment where reasons for poor performance have been established; such assessment shall not lower a student’s marks; 

ii
in such other circumstances as may be proposed by the external/internal examiners in consultation with the Chair of the Board of Examiners. 

D2.4.3
Students shall be briefed beforehand by the Chair of the Board of Examiners or a member of staff nominated by the Chair, on the purpose of the viva voce examination. 

D2.4.4
For a part of a programme with which external examiners are not associated, a viva voce examination may be similarly conducted by internal examiners. 
D2.5 
Extenuating circumstances affecting students’ performance
D2.5.1
If it is established to the satisfaction of the Board of Examiners that a student's absence, failure to submit work, or poor performance in all or part of an assessment was due to illness or other cause found valid on production of acceptable evidence, the Board shall act in accordance with the provisions of D2.5.4 and D2.5.5.
D2.5.2
It is for the Board of Examiners to decide whether or not the case presented by or on behalf of the student is valid. If the Board is not satisfied, the student does not have a right to be assessed as if for the first time.  If the Board is not convinced by the evidence offered but does not wish to disregard it completely, it may choose to exercise any discretion available to it under the approved programme regulations, subject to D2.2.4 and D2.2.5.
D2.5.3
Depending on the circumstances, the Board may exercise discretion in deciding on the particular form any reassessment should take. Options include viva voce examination, additional assessment tasks designed to show whether the student has satisfied programme learning outcomes, a review of previous work, or normal assessment at the next available opportunity. The student should not be put in a position of unfair advantage over other candidates.  The aim should be to enable the student to be assessed on equal terms.
D2.5.4
Extenuating circumstances at a point of progression where the student is not a candidate for an award

i
If a student fails to satisfy the programme's conditions for progression for reasons of illness or other good cause for which acceptable evidence has been produced, the Board of Examiners may exercise discretion in a manner appropriate to the circumstances.  

ii
Normally, the Board shall permit the student to be assessed or reassessed as for the first time, at a time to be determined by the Board. 

iii
Exceptionally, where there is sufficient evidence of the student’s achievement, the Board may deem the student to have passed, and may recommend progression. 

iv
If there is insufficient evidence, and a later assessment is inappropriate, the student shall be permitted to repeat the level or the relevant part of the level, the attendance requirement, if any, being determined by the Board.

D2.5.5
Extenuating circumstances at a point where the student is a candidate for an award

i
A student whose extenuating circumstances have been recognised by the Board has the right to be assessed or reassessed as if for the first time in any or all of the units or components thereof of assessment, as specified by the Board of Examiners.  If an assessment affected by illness or good cause was itself a second attempt the student shall be permitted to resit as if for the second time.

ii 
Where the Board of Examiners deems it unnecessary for the student to be reassessed in any or all of the separate units of the programme, and is satisfied that there is sufficient evidence of the student's achievement, or this evidence is subsequently obtained, the student may be recommended for the award for which he or she is a candidate, with or without classification as appropriate.  In order to reach a decision a Board of Examiners may assess the candidate by whatever means it considers appropriate.   

iii
An Aegrotat award may be recommended, where it is available (see appropriate Section within assessment regulaitons, Appendix D/A), when the Board of Examiners does not have enough evidence of the student's performance to recommend the award for which the student was a candidate, or a lower award specified in the programme regulations, but when it is satisfied that but for illness or other valid cause the student would have reached the standard required.  An Aegrotat award carries no classification. 

iv 
Before a recommendation under D2.5.5 ii or D2.5.5 iii above is submitted to the Senate, the student must have signified that he or she is willing to accept the award and understands that this implies waiving the right to be reassessed under D2.5.4 above.

D2.6 
Additional Learning Needs
D2.6.1
If a student is unable, through disability, to be assessed by the normal methods a Board of Examiners may vary those methods as appropriate bearing in mind the learning outcomes of the programme and the need to assess the student on equal terms with other students. A consideration of the University policies on equal opportunities may inform any decisions taken to vary assessment methods.
D3
Boards of Examiners   

D3.1
A Board of Examiners and a Sub-Board of Examiners shall be appointed for every programme of study leading to an award of the University and, where appropriate, of other awarding bodies.  Boards of Examiners and Sub-Boards shall be accountable to the Senate, with a constitution approved by or on behalf of the Senate. 
D3.2
The terms of reference of Boards and Sub-Boards of Examiners shall normally be those stated in Appendix D/B.  Any variation from these terms of reference shall be approved by or on behalf of the Senate and stated in the Programme Specification.

D3.3
The membership of a Board of Examiners shall normally be that stated in Appendix D/B, and shall include one or more external examiners approved by Senate. In addition an independent member drawn from QAEG must be included in the membership to ensure compliance with, and fair interpretation of, the approved regulations for the programme. 

D3.4
The Board of Examiners is authorised to assess students and to recommend the grant of awards in accordance with the assessment regulations. The Board of Examiners is responsible for all assessments that contribute to the recommendation of an award.  No other body has authority to recommend conferment of an award or to amend the decision of an approved and properly constituted Board of Examiners acting within its terms of reference and in accordance with the regulations for the programme of study. A Board of Examiners may however be required to review a decision or may have that decision annulled under the terms of sections D3.7 and D5. 

D3.5
A Board of Examiners may delegate to the Sub-Board its responsibility for recommending awards in respect of students who, after being deemed by the Board to have satisfied the criteria for that award, decide after the meeting of the Board to leave the programme with an award rather than to progress to the next stage.

D3.6
No recommendation for the conferment of an award of the University or of another awarding body may be made without the written consent (normally by signature of the assessment record) of the external examiner(s).  On any matter which the external examiner(s) have declared a matter of principle, the decision of the external examiner(s) shall either be accepted as final by the Board of Examiners or shall be referred to the Senate. Any unresolved disagreement between external examiners shall be referred to the Senate for determination.  

D3.7
Review of a decision of a Board of Examiners
D3.7.1 
Senate may in the following circumstances require a Board of Examiners to reconsider its decision:

i
if a candidate requests such a reconsideration and establishes to the satisfaction of Senate or the review group that his or her performance in the examination was adversely affected by illness or other factors which he or she was unable, or for valid reasons unwilling, to divulge before the Board of Examiners reached its decision. To initiate this process the candidate must formally appeal (see below). The candidate's request must be supported by medical certificates or other documentary evidence acceptable to Senate (see also D2.5); 

ii
if Senate or the review group is satisfied on evidence produced by a candidate or any other person that there has been a material administrative error, or that the examinations were not conducted in accordance with the current regulations for the programme, or that some other material irregularity relevant to the assessments has occurred.

D3.7.2
The University defines an academic appeal as a request for a review of a decision of an academic body charged with making decisions on student progression, assessment and awards.  An academic appeal can only be considered on the grounds of one of the following: 

i
there has been a material irregularity or significant administrative error in the assessment process;
ii
the assessment was not conducted in accordance with the regulations for the programme;
iii
a student’s performance in assessment has been affected by illness or other factors which, for valid reason(s), s/he was unable to divulge before the meeting of the Board of Examiners.
D3.7.3 
Disagreement with the academic judgement of a Board of Examiners in assessing the merits of an individual piece of work or in reaching any assessment decision based on the marks, grades and other information relating to a candidate's performance, cannot in itself constitute grounds for a request for reconsideration by a candidate.

D3.7.4 
If after reconsideration, in the circumstances detailed in D3.7.1, the Board of Examiners does not modify its decision, Senate may annul that decision if in its opinion due and proper account has not been taken of the relevant factors as specified in D3.7.1

D3.7.5 
In cases of procedural or other irregularity, or where it is not possible to reconvene a Board of Examiners, Senate shall have power to annul a decision of the Board of Examiners without making a prior request for reconsideration. If an error or irregularity is found to have affected more than one candidate, the Senate may annul the whole examination or any part of it.

D3.7.6 
When a decision has been annulled it is the responsibility of Senate to take appropriate action, including if necessary the appointment of new external examiners. 

D3.7.7 
Detailed procedures for conducting a review of a decision of a Board of Examiners are contained in the Academic Appeals Procedures available at the following location: http://portal.bournemouth.ac.uk/Documents.
D4 
External examiners

D4.1
Each programme leading to one or more awards of the University or, where appropriate, of another awarding body, shall have at least one external examiner.  The principal roles of the external examiners is to ensure that justice is done to the individual student and that the standard of the award(s) is maintained.  External examiners shall also share in all the terms of reference of the Board of Examiners to which their appointment relates.

D4.2
Rights and responsibilities of external examiners in the assessment of student performance
D4.2.1
To enable them to carry out these responsibilities, external examiners should:

i
be able to judge each student impartially on the basis of the work submitted for assessment, without being influenced by previous association with the programme, the staff, or any of the students;

ii
be able to compare the performance of students with that of their peers on comparable programmes of higher education elsewhere;

iii
approve the form and content of proposed examination papers, coursework and other assessments that count towards the award, including marking schemes where appropriate, in order to ensure that all students will be assessed fairly in relation to the programme syllabus and regulations and in such a way that external examiner(s) will be able to judge whether they have fulfilled the learning outcomes of the programme and reached the required standard;

iv
have access to all assessed work;  

v
have access to the work of all students proposed for the highest available category of the award and for failure, and samples of the work of students proposed for each category of award, in order to ensure that each student is fairly placed in relation to the rest of the cohort; 

vi
have the right to moderate the marks awarded by internal examiners;

vii
have the right to conduct a viva voce examination of any candidate;

viii
be able to confirm that the assessments are conducted in accordance with the approved programme regulations; 

ix
attend the meetings of the Board of Examiners at which decisions on recommendations for awards are made, or at which decisions are made on elements of assessment which contribute to an award, except where the Board has delegated responsibility to the Sub-Board; 

x
ensure that those recommendations have been reached by means according with the University's requirements and normal practice in higher education; 

xi
participate as required in any reviews of decisions about individual students' awards taken during the examiner's period of office.

D4.2.2
External examiners are required to:

i
report to the University on the effectiveness of the assessments and any lessons to be drawn from them, using the form provided;

ii
report to Vice-Chancellor of the University on any matters of serious concern arising from the assessments which put at risk the standard of the award.

D4.2.3
In fulfilling these responsibilities, external examiners may be asked to comment on the suitability of assessment strategies in supporting the aims of the programme and measuring their attainment, having due regard to the University’s autonomy as an awarding body and its right to formulate institutional policy, and recognising also that different strategies may be equivalently valid. 

D4.3
Qualities required 
D4.3.1
To carry out these responsibilities, external examiners must be:

i
impartial in judgement; 

ii
expert in the field of study concerned;

iii
properly briefed on their role, the programme and the requirements of the University.
D4.3.2
Where there is a team of external examiners, there should be an appropriate balance and expertise, which includes among other considerations: examining experience; academic and professional practice; a range of academic perspectives. The team should, as detailed in 4.3.1, include members who are:

i 
competent in assessing students' knowledge and skills at the appropriate level; 

ii 
expert in the field of study concerned.
Iii
and where appropriate, relevant professional experience.
D4.4
Other roles

D4.4.1
External examiners may be requested to:

i
comment on proposed modifications to modes of assessment designated in the Programme Specification or to the regulations for the award;

ii
comment on proposed modifications to the programme structure or content, applying judgement in regard both to the assessment of the modified scheme and to its appropriateness to the level of the award; 

iii
comment on proposals to admit groups of students with credit based on specific programmes or parts of programmes at another institution or from a professional body, in accordance with the University’s procedures for entry with specific credit.
D4.5
The appointment of external examiners 

D4.5.1
All external examiner appointments must be approved by Senate.  A Board of Examiners which does not include approved external examiners is not authorised to assess students for an award or to recommend the conferment of an award upon a student. 

D4.5.2
The University will brief external examiners, at the time of their appointment, on their role, the programme of study and the University’s requirements. 

D4.6
Periods of appointment

D4.6.1
Except in respect of the first year of operation of the majority of new programmes, the period of appointment of an external examiner should normally allow the examiner to be involved in all the assessment for the programme in the year of appointment, including, where appropriate, participation in recommendations of the Board of Examiners made after the main meeting of the Board in that year.  The period of appointment should also normally allow each external examiner to be involved at least once in assessment for the highest level within the programme for which he or she is responsible. 

D4.6.2
Normally, the appointment will commence at least two terms in advance of the first meeting to be attended and will terminate one term after the last meeting of the Board of Examiners which falls within the period of the appointment.  The examiner's normal term of office will be one which covers the assessment of four successive cohorts of students; this will normally mean four calendar years but may be longer where, for example, continuous assessment is involved from an early stage or, in the case of new programmes, where the first output will not occur in the first year of appointment.  

D4.6.3
New examiners should take up their appointments on or before the retirement of their predecessors.  External examiners should remain available after the last assessments with which they are to be associated in order to deal with any subsequent reviews of decisions.

D4.7
Termination of appointment
D4.7.1
The appointment of an external examiner may be terminated by the University on the recommendation of Senate if Senate judges that the responsibilities of the appointment have not been or cannot be fulfilled in a manner consistent with the standards required by the University. 

D4.8
Criteria for the appointment of external examiners

D4.8.1
The following criteria are intended to ensure that only those with appropriate experience and expertise are appointed to act as external examiners. If, during his or her term of office, an external examiner takes on one of these roles or becomes involved with the University as described above, the interest or involvement should be declared. 

i
An external examiner's academic/professional qualifications should be appropriate to the programme to be examined, with both the level and the subject(s) of those qualifications generally matching what is to be examined.

ii
An external examiner should have appropriate standing, expertise and currency of experience to maintain comparability of standards in the context of higher education as a whole.
iii
An external examiner should have enough recent external examining or comparable related experience to indicate competence in assessing students in the subject area.  Proposed examiners without experience as externals should, where possible, join an experienced team of externals or, where there is only one external, work initially alongside an experienced currently-appointed external on a related programme.  


iv
External examiners should be drawn from a wide variety of institutional/professional contexts and traditions in order that the programme benefits from wide-ranging external scrutiny.  There should not be:

· more than one examiner from the same institution in the team of external examiners, except in a complex programme, involving a very large number of discrete subject areas;

· reciprocal external examining between programmes or departments/academic groups in two institutions;

· replacement of an external examiner by an individual from the same institution;

· an external examiner from a department/academic group in an institution which has been the source of examiners for a programme in the recent past (normally five years).

v
Examiners should not have too heavy a workload in respect of external examining duties.  As a norm, an examiner should not have more than two substantial external examining appointments or their equivalent. 

vi
External examiners should be impartial in judgement and should not have previous close involvement with the University which might compromise objectivity.  

vii
Normally an examiner should not in the previous five years have been a member of staff, a governor, a student, or a near relative of a member of staff in relation to the programme or an examiner on a cognate programme in the University.  He or she should not at the time of appointment be: 

· personally associated with the sponsorship of students; 

· required to assess colleagues who are recruited as students to the programme; 

· in a position to influence significantly the future employment of students on the programme; 

· likely to be involved with student placements or training in the examiner's organisation. 

D4.8.2
Where a programme has a large team of external examiners, a chief examiner may, with the approval of ASC, be appointed.  The chief examiner should have sufficient external examining experience to take an overview of the programme and to ensure that a consistent standard is maintained across subjects. The approval of the appointment of an external examiner who is to act in this capacity will be subject to the normal criteria detailed above and the person will be expected to have subject responsibilities within the team.

D4.8.3
Appointments to the team should be phased so as to ensure continuity. 

D4.9
External examiners' reports 
D4.9.1
External examiners are required to report annually on the conduct of the assessments just concluded and on issues related to assessment, including:

i 
the overall performance of the students in relation to their peers on comparable programmes; 

ii 
the strengths and weaknesses of students; 

iii 
the quality of knowledge and skills (both general and subject specific) demonstrated by the students; 

iv 
the structure, organisation, design and marking of all assessments; 

v 
the lessons of the assessments for the curriculum, syllabus, teaching methods and resources of the programme; 

vi
the quality of teaching as indicated by student performance;

vii
any other recommendations arising from the assessments.

D4.9.2
The purpose of the report is:

i
to enable Senate to judge whether the programme is meeting its stated learning outcomes and to make any necessary improvements, either immediately or at the next review as appropriate; 

ii
to provide expert and impartial feedback to the programme management to inform programme monitoring and contribute to quality assurance and enhancement. 

D4.9.3  
The external examiner(s) have authority to report directly to the Vice-Chancellor of the University if they are concerned about standards of assessment and performance, particularly where they consider that assessments are being conducted in a way that jeopardises either the fair treatment of individual students or the standard of the award.

D4.9.4
An external examiner plays a crucial role in maintaining standards and providing information on outcomes for use in programme approval.  Examining is, however, a separate process from approval and it is important that there should be no confusion or role conflict between the two activities. Although an external examiner's report may have implications for the way in which the programme is designed and delivered, it is for Senate rather than the external examiner to determine what changes should be made as a result.  
D4.9.5
The University will provide external examiners with guidance on the content of reports when a report becomes due.  The University will publish information derived from external examiners reports as and when required by the funding council.

D4.10
The place of external examiners in evaluation and review

D4.10.1
An external examiner plays a crucial role in maintaining standards and providing information on outcomes for use in programme review and may have a valuable role to play in the programme development process.

D4.10.2
External examiners' annual reports will always form part of the documentation used in programme review, and the review panel will scrutinise both the reports and the records of the programme team's or Senate's responses.

D5 
Academic offences 

D5.1
Principles

D5.1.1
In entering higher education, students commit themselves to a process of becoming recognised by society as having achieved a certain level of learning. A student who misleads society as to the authenticity of this achievement is academically dishonest not only to those on whom the deception is practised, but also to him/herself. The dishonesty relates to the process of education in that the evidence on which society's recognition is based has been obtained in an unethical manner, and to the outcome of education in that the level of achievement is based on a false claim. 

D5.1.2
The maintenance of fair and honest conduct is an essential requirement of the system for assessing students' learning and it is in their and the university's interests that this should be the guiding principle at all times.  Academic dishonesty is a serious offence and it is important that the duties and rights of all those involved with the assessment process be clearly defined and effectively publicised. 

D5.1.3
Procedures should facilitate early deterrence, identification and warning of the consequences of academic offences. Student Handbooks should include a warning that academic offences are serious matters which can, in extreme cases, lead to a decision that the student be excluded from the University, or to the revocation of an award, even after the recommendation of the Board of Examiners.

D5.1.4
In order to prevent plagiarism, protect the intellectual property of both the University and its students and to assist with appropriate feedback to students, the University may use plagiarism detection software or other technology as appropriate.
D5.2
Definitions

D5.2.1
An academic offence may be defined as any attempt by a student, or any attempt by an individual to aid a student, to gain an unfair advantage in any assessment (including an assessment of practice or an assessment in practice) by deception or fraudulent means.

D5.2.2
The following are examples of academic offences. 
i
Aiding and abetting a student in any form of dishonest practice.

ii
Bribery: paying or offering inducements to another person to obtain or to attempt to obtain an unfair advantage.

iii
Calculator fraud: the use of unauthorised material stored in the memory of a programmable calculator with storage facilities.  

iv
Collusion: the representation of a piece of unauthorised group work as the work of a single student.

v
Commissioning another person to complete an assignment which is then submitted as the student's own work, or to make use of ‘essay banks’.

vi
Computer fraud: the use of the material which belongs to another person and which is stored electronically,  without acknowledgement and or without the written permission of the owner.

vii
Duplication or ‘self-plagiarism’: the inclusion in coursework, or a dissertation, or project, of any material which is identical or substantially similar to material which has already been submitted for any other assessment within the University or elsewhere. 

viii
False declarations made in order to receive special consideration by a board of examiners or to obtain extensions to deadlines or exemption from work. 

ix
Falsification of data: the presentation of any quantitative or qualitative data,  based on work purporting  to have been carried out by the student, but which have been invented by the student or altered, copied or obtained by unfair means.

x
Forgery: the falsification of signature(s) or documents related to certification or assessment.

xi
Misconduct in examinations or tests: behaviour aimed at gaining an unfair advantage, eg:

· taking unauthorised materials into an examination or test;

· obtaining an advance copy of an ‘unseen’ written examination or test paper;

· communicating, or trying to communicate, in any way with another student during an examination or test;

· copying from another student;

· leaving the examination or test venue to consult pre-hidden cribs/notes;

· removing any items of stationery or other materials from the examination or test venue without permission or contrary to instructions.

xii
Impersonation: arranging or attempting to arrange for another person to take one's place in an examination or test; or being a party to an impersonation.

xiii
Plagiarism: the representation of another person's work as one's own  or the use of another person's work without acknowledgement, eg:

· submitting whole pieces of work originally produced by another;

· the direct importation into one's work of more than a single phrase from another person's work without the use of quotation marks and identification of the source;

· making a copy of all or part of another person's work and presenting it as one's own by failing to disclose the source;

· making extensive use of another person's work, either by summarising  or paraphrasing it merely by changing a few words or altering the order of presentation, without acknowledgement;

· presenting data collected or analysed by others, without acknowledgment;

· presenting artefacts made by others, or derived from the work of others, without acknowledgment;

· the use of the words, constructs or ideas of another person without acknowledgement of the source, or the submission or presentation of work as one's own which is substantially the ideas or intellectual data of another.

xiv
Making use of the assistance of another such as an editor or proof reader, in such a way as to change significantly the content, meaning or significance of what is written.

xv
Making unacknowledged use of processes such as computer routines created by others.

D5.2.3
The definition of academic offences given in 5.2.1 assumes dishonest intent. It is important to draw a distinction between such dishonest intent and lack of competence on the part of a student; for example, the use of extensive quotations (even if references are cited) so that little written content is the work of the student. Academic failings of this kind should be addressed, and appropriately penalised, through the application of assessment criteria (using the University’s Generic Assessment Criteria as normative) in the marking process. Written feedback should indicate clearly the shortcomings and ways in which the student must address them.   

D5.2.4
All academic offences are serious and must be treated accordingly. However, where an offence is found to be repeated, or compounded by lying or deception, or otherwise aggravated, a more stringent penalty should be imposed. This may include the referral of the case to the University’s Student Disciplinary Procedures.  

D5.3 
Responsibilities

D5.3.1
It is the responsibility of staff to frame assessment requirements and procedures in a clear and unambiguous manner in the light of the guidelines.

D5.3.2
It is the responsibility of students to acquaint themselves with these guidelines and to act in accordance with them.

D5.4
Action

D5.4.1
Where an academic offence is suspected, the Board of Examiners should not come to a decision on the candidate’s results until the facts have been established in accordance with the University’s Academic Offences Procedures.  These procedures shall provide:

i
for the allegation to be substantiated; 

ii
a right for the student to respond to the allegation before it is determined; 

iii 
for the outcome of investigation to be reported to the Board of Examiners;

iv
for the Board of Examiners to confirm the outcome of the investigation, and to use it in its determination of the student’s results;

v
for the referral of more serious offences (D5.2.4) to the University’s Student Disciplinary Procedures. 

D5.4.2
Where evidence of an academic offence becomes available subsequent to the recommendation of the Board of Examiners, the matter may be reopened in accordance with approved procedure, which shall always include the involvement of external examiners. 

D5.4.3
The University will seek to develop a body of case-law, which will provide guidance and precedents that may be used by Academic Offences Panels and Boards of Examiners, in pursuit of consistent and equitable practice across Schools.

D5.4.4
Details of the process are published in the Academic Offences Procedures documents at http://portal.bournemouth.ac.uk/Documents.
D6
Assessment workload for students

D6.1
Developments in teaching and learning strategies and resource allocations require an emphasis upon the student-learning experience as opposed to the traditional focus upon teacher input. This emphasis on student-centred learning requires effective and appropriate assessment and feedback to students. This may be achieved through a number of mechanisms that may include, inter alia, standardised feedback forms and/or timetabled oral feedback sessions. The use of a curriculum framework based upon credits reflects this change.  Credits attached to the successful completion of a unit relate to the student learning time.  The student workload is therefore defined in the context of notional student hours as opposed to words written. 

D6.2
A 20 credit unit represents 200 learning hours. Time devoted to assessment should represent approximately 50 hours (25%) of student learning time, leaving the rest for specific programme related activities, including preparation, practical work, reading and critical reflection. 
D7
Independent marking

D7.1
The University requires independent marking across all of its programmes to ensure consistently rigorous standards of marking and fairness to students.  Three categories of independent marking are identified – double marking, second marking and moderation.  Details of these categories and the procedures to be followed are included in Appendix D/C.
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